Property Policies and Additional Info

If you're thinking about staying here, there are some things you may want to review
before you go. We work diligently with the resorts to ensure the information is the
most current we have for the resort location. However, there may be times where we
have gaps in the most current information so we encourage you to review the room directories or ask
the on-site concierge or front desk staff to ensure everything we have listed is still current and in effect.

Property Policies:

e AllInclusive Resort -~ Yea, thatisright, thisisan All-Inclusive resort, which means you get
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a ton of extra stuff included with you stay (outlined in the Other
Pricing, Fees & Taxes). At this resort you will have access to a
number of food and beverage locations on property, activities,
events, kids clubs, etc.(See There are some amenities available at
the property that are not included in the All-Inclusive package, so
please make sure you check with the resort for current pricing and
restrictions.

Be aware that the resort does have an 18 or older check in
restriction.

Thisisa NON-REFUNDABLE reservation. Once the reservation has
been confirmed by the resort you own it. However, because we
want to make you happy, if you cant make the trip please call
us. We will work with you and the resort to try to reschedule your
trip. We can't guarantee anything but we will try....

The resort allows you to check in at 3:00 pm to 12 am & check out
12:00 pm.

The resort does accept Visa, MasterCard, and American Express.

Please note the number of people that can stay in the
unit. Exceeding the maximum occupancy is not permitted and we
would really hate to see you have to rent another room at current
rental rates. If you have any questions regarding the maximum
occupancy criteria, please call us. We will work with you to ensure
we create the perfect configuration or rooms for you, your family or
friends.

Yes, the resort has parking lot access for your rental or other
vehicle. Don't warry about having to pay a daily parking fee, it is
included in the All-Inclusive package.

Unfortunately, pets are not happening here. However, check with
us, we may be able to provide some boarding alternatives near the
resort if you absolutely need to bring your pet with you.

Please do not bring your room towels down to the pool or beach
areas, you can pick them up from the resort’s activities staff down
by the pool or beach access areas.

Please note that the pricing listed is based on double occupancy.
There will be additional costs associated with adding guests to the



reservations. Please see the Other Pricing, Fees & Taxes section
for costs associated with each additional guest.

e Restaurants & Bars — Therestaurants and bars covered in the All Inclusive program allow
guests to discover an unlimited variety of culinary delights. The
outlets are located throughout the resort and are waiting for you to
enjoy with family and friends.

LA POSADA - La Posada restaurant offers a varied theme buffets
for both breakfast and dinner.
BEACH CLUB - International delicious buffet with ocean view.
SONORA - A la carte menu with Mexican cuisine specialties.
Reservations are required for this location.
Attire: Casual pants, shirt, and closed footwear for men. Skirt
and blouse or dress for women.
LGS OLIVOS - This fabulous restaurant offers an a la carte menu
with dishes that are the most representative of Mediterranean
cuisine. Embrace the experience!!!
Reservations are required for this location.
Attire: Casual pants, shirt, and closed footwear for men. Skirt
and blouse or dress for women.
LA CARRETA - Bold flavors cuisines from different cultures. You
need totry this place out. Therestaurant servesan alacarte menu
that will blow your mind.
Exclusively for Royal Level guests. Reservations are required
for this location.
Attire: Casual pants, shirt, and closed footwear for men. Skirt
and blouse or dress for women.
LA PIAZZA - Best pizza with night time service.
BEACH CLUB BAR - Cocktails, drinks with or without alcohol while
watch the sunset or relax with an ocean view.
LA MISSION - This bar offers a lot of dancing and entertainment
with a live DJ during night hours.
POOL BAR - Located in the area between the relaxation pools. Itis
agreat place to go to relax with a nice cool cocktail or beer.
RELAX BAR - Casual bar for cocktails, drinks with or without
alcohol.
LOBBY BAR - It is a great place to spend some down time with
refreshing cocktails near the lobby.

e OSecurity Deposit - Hey there, resort might hold a certain amount for security deposit
against your credit card at check in. The deposit is fully refundable
at check-out as long as you didn't damage the room. A damage
inspection of the room will be done, so if you find anything wrong
with the roomwhen you get there please make sure you contact the
frontdeskand let them know. Don't get charged for someone else's
damage.

e Smoking - Thisisasmoke free resort. Please check with the front desk for a

map of the designated smoking areas.

Property Amenities |Hours of Operation:

e BusinessCenter -~ Need to print last minute airline tickets or work on e-mails or a
project. The business centeris there to support you 24 hours a day.
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Like working out or really into keeping in shape. The resort's fitness
centeris available to you from 7 am to 11 pm daily.

The front desk is opened 24 hours a day, 365 days a year. The resort
is secured after hours so make sure you have your room card to gain
access to the interior.

The pool, Jacuzziand sauna are available for your
enjoyment. However, since it is an indoor pool sound carries
throughout the property so the amenities are only available from 8 am
to 10 pm daily.

The spa has a great variety of treatments and services for your
indulgence. Spa services are available daily between §amto 7 pm.

Hours vary depending on the location but you can generally find
something available between 6 am to 1:30 am daily. Each location
may change its hours of operation, depending on season and
occupancy, but here are the hours generally observed.
LAPOSADA _  Continental Breakfast: 6:00 am to 7:00 am
Breakfast Buffet: 7:00 am to 10:30 am
Binner Buffet: 6:00 pm to 9:30 pm

BEACHCLUB -  Lunchand Midday: 12:00 pm to 4:30 pm
SONORA _  Dinner: 6:00 pmto 9:30 pm
LOSOLIVOS _  Dinner: 6:00 pmto 9:30 pm
CIELITOLINDO _ Dinner:6:00 pmto10:30 pm
LAPIAZZA _  Latenightsnack: 9:30 pmto 1:30 am
LACARRETA _  Continental Breakfast: 6:00 am to 7:00 am

Breakfast Buffet: 7:00 am to 10:30 am
Dinner Buffet: 6:00 pm to 9:30 pm
LOBBYBAR _ 11:00amto 1:30 am

RELAXBAR _ 10:00am to5:00 pm
POOLBAR _ 10:00amto5:00 pm

LAMISION -  8:00 pmto1:30 Am
Night Club (Adult only after 10:30 pm)

The Good newsis theresort does have unit air conditioning. The units
have windows that can be opened for a cross breeze and ceiling fans
to help circulate that ocean air.

Room not ready or you want to enjay the pool or beach before leaving
forthe airport. No problem, thisresort has baggage storage services
foryou to use.

Bringing little ones along with you. The resort does not have cribs
available for use so please make sure you bring what you need to
make them comfortable.

Don't worry if you don't know Spanish, the resort staff does speak
English?



